ANH HAO QUANG BPO

ABOUT US

CALLSTARS dugc thanh 1ap tir nam 2003, sau nhiéu ndm c6 mat trén thi truong, CALLSTARS la
doanh nghiép hang dau cung cép vé dich vu Nhan sy, BPO tai Viét Nam, véi hon 500 nhan vién.
Linh vuc hoat dong chinh ctia ching toi 1a cung cap dich vy, giai phdp nhén luc cho cdc doanh

nghiép trén pham vi toan qudc.

Chiing t6i hiéu dugc rang, tit ca doanh nghiép déu mong muén cé nhimg nhéan vién hoan hao, gan
b6 va cbng hién sirc Iyc 1au dai cho doanh nghiép. Vi thé, chiing t6i mong mudn dich vy cung ting
nhan luc cia CALLSTARS sé 12 cdu ndi quan trong gin két bén chit giita doanh nghiép va cdc tmg

vién.

Véi quy mo vé nhén lyc, giai phdp hoan chinh va kinh nghiém trong trién khai cdc du dn thué ngoai

nhan sy (Insourcing) chiing t6i nhan thay dich vu cung tmg nhan lyc rat phit hop va s& mang lai gia

.~ tri cho Quy cong ty voi do tin cay va hidu qua cao nhét.

CALLSTARS was founded in 2003, after many years of presence in the market, CALLSTARS is a
leading company providing HR services, BPO (Business Process Outsourcing) in VIETNAM, Over
500 employees. The main fields of activity of CALLSTARS are providing services and solutions for

. enterprise workforce on anational scale.

We understand that all businesses are keen to have an excellent staff, adherence and long-term

effort devoted to the business. There fore, we wish HR supply services of CALLSTARS will be an

important bridge which connect business and candidates with the size of the work force, the complete solution and experience in implement-ing

Insourcing we find that supply services is appropriate and will bring value to your company with reliables and highest efficiency




TAM NHIN, SU MENH, GIA TRI

TAM NHIN / VISION

Bang nhiing chién lugc va hudng di khac biét so
v6i thi truong. CALLSTARS mong mubn trd
thanh diém dén tin cdy va gin bé ddi véi cac
doanh nghi¢p trong va ngoai nudc tai thi truong
Viét Nam

By the strategy and diferent direction from the
market, CALLSTARS desire to become reliable
and eassy to stick to domestic and foreign
enterprises in Vietmam market

CALLSTARS la di¢m dén ma ¢ dé:
Doanh nghiép tim kiém dugc nhéan sy phu hop

Ung vién tim dugc diém tya dé phat huy hét ning
luc ban than

CALLSTARS is destination in which:
Enterprise can meet appropriate personnel

Candidates have their fulcrum to unleash their
capabilities

SU MENH / MISSION

Nghién ctu va phat trién
nhiing gidi phap nhan sy va
tuyén dung thong minh, toan
dién nham két nbi nhanh chéng
va hiu qua nhu cdu tuyén
dung cua doanh nghié€p vd1 céc
{rng vién tiém ning

Research and develop
intelligent, comprehensive
human resour cessolu-tions
and recruitment to connect
recruitment needs of
companies  with  potential
candidates  promptly  and
effectively.

GIA TRI COT LOI/ CORE VALUES

Véi khat vong trd thanh ddi tic chién lugc khong
thé thiéu cia moi doanh nghiép ca trong va ngoai
nuée, Chung t6i ludn khuyén khich nhan vién phét
trién va thé hién tai nang ¢ muc do cao nhat dua
trén bay gia trj ¢t 16i

With an aspiration to become an indispensable
strategic partner of both domestic and foreign
enterprises, we always encourage employee to
develop and perform their talent at the highest
level based on seven core values:

Don gian S Simplicity
Khac biét U Unique

Sang tao C Creativity
Cam Két C Commitment
bao buc E Ethical

On dinh S Stability




QUY TRINH LAM VIEC
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STEP
Lang nghe va thao luan dé Dé xuat gidi phap t6i wu dé Trién khai véi sy ph6i hop DPong hanh cung khéach hang
hiéu rd nhu cau khdch hang lua chon chat ch& cta khach hang t&i két qua cudi cung
Listens and discuss to clearly Provide the best solution Deploy with the close Accompany with the client to
understand the client’s needs options for client to consider combination of the client the final result

CUNG UNG VA QUAN LY NGUON NHAN LUC\/

Cung cip giai phap Contact Center / Contact Center Solutions
Cung tng nhan lyc / Human resoure supplying

bao tao Telemarketing/ Telesales

Co6ng nghé thong tin & Vién thong / IT & Telecom

Ngan hang va dich vu tai chinh / Banking & Financial Services

N NI N N NN

Truyén théng va Quang cdo / Media and Advertising

o»




Thué ngoai Contact Center

Contact Center 12 sy két hop mot cach hé théng cac phuong thirc tuong tac, tir
goi dién thoai, SMS (tin nhén ngén), MMS (tin nhin da phuong tién), email,
website dén d6i thoai truc tiép va ca thu tay gitta doanh nghiép va khich hang.

Uu diém cua dich vu thué ngoai Contact Center :

MO ta dich vu cung g tur Callstars:

mic tir khdch hang.

truong, Bao hiém.

Cam két chét luong cung tmg tir Callstars:

Giam thiéu ngudn luc ciia doanh nghiép cho hoat dong CSKH/Telesale.
Hiéu qua CSKH cao hon, do cac don vi thué ngoai c6 doi ngli nhan vién
CSKH/Telesale chuyén nghiép hon, dugc dao tao bai ban hon.

Dich vu CSKH, L3 tan, tiép nhan va xu Iy cudc goi, tu van giai dap thic
Dich vu goi ra hd trg ban hang, nhan don hang, khao sat, tiép thi thi !

Tiép nhan va tra 16i Email, Web chat.

Véi kinh nghiém nhiéu nim trong thi trudng cung tmg Contact center,
hién dang la dbi tdc cung Gmg DV t6t nhat ciia nha mang Mobifone,
Viettel, Vinafone,...

V6i dién tich mat bang rong 16n (~2400m2), ciing hé thong co so ha
tang/trang thiét bi sin c6, Callstars san sang dap ung moi nhu ciu cua
khéch hang tir 1 dén >100 ban (seat) trong thoi gian nhanh nhét.

Poi ngii Back Office (Trudng ca diéu hanh, Giam sat, Pao tao, K¥ thuét) giau kinh nghiém trong céng tic quan ly diéu hanh tong dai.

D01 ngti nhan vién CSKH/Telesale véi tham nién lam viéc > 1 nam kinh nghiém, dugc dao tao k¥ nang giai dap cung vdi chuyén mon nghiép
vu cao, ¢6 hiéu suét tiép nhan cudc goi tur 140 cudc dén >200 cudc goi/ca tryc.

Callstars s& mang dén cho doanh nghiép chat lugng cung tng tot nhat theo thang diém danh gia KPIs da cam két.




The Contact Center Outsourcing

The Contact Center is a systematic combination
of interactive modes, from phone calls, SMS short
messages, MMS, email, website to face-to-face
conversations, and handwriting between business and
customers.

Advantages of Contact Center outsourcing:

= Reduce business resources for Customer care
activities / Telesale.

= The more professional, well training
outsourcing staff, the higher efficcency of
Customer care.

Description of services provided from Callstars:

= Customer care, reception, call receiving and
handling, customer ‘s service consultant.
= Call-out service supports sales, orders,

surveys, marketing, insurance.
= Receive and reply to Email, Web chat.

Commitment to quality supply from Callstars:

= With many years experience of supplying Contact Center in the market, we are the best qualified services for Mobifone, Viettel and Vinafone.

= With the large space area (~2400m2), and available equipment/infrastructure system, Callstars is prepared to satistfy with every needs of
customers from 1 to 100 seats in the shortest time.

= The back office team (Operations Manager, Supervisor, Trainer, Technician) has extensive experience of managing the operator.

= Customer Care and Telesale staffs with seniority of more than 1 year, trained in solving skills with high professional proficient, they are
capable of receiving the incoming calls from 140 to 200 per shift.

= Callstars will provide the best quality supplier on a KPIs-committed scale.




Cung trng nhan lyc
Khi cdc doanh nghiép can:

= Mot hodc vai tram nhan vién chi lam viéc trong 1 khoang
thoi gian nhét dinh.

. Ngué)n nhan luc ¢é kinh nghiém, dugc dao tao ky ning va
chuyén mon.

= Tiét kiém thoi gian va chi phi tuyén dung/dio tao ciing nhu
chi phi quan ly.

Callstars nim bét dwoc nhirng nhu cau trén ctia doanh nghiép va tir
d6 mang dén cho cdc doanh nghiép ngudn nhan luc lam viéc
chuyén nghiép, dap ung dugc nhu cu str dung nhan sy ciia doanh
nghiép, gidp doanh nghiép tang hiéu suat 1am viéc ma khong ting
chi phi luong cho nhéan su.

Vé6i kha ning c6 thé cung tng ngudn nhan luc > 50 nguoi/thang,
Callstars s& dap ung duoc nhu cau vé sé lugng nhéan su can c6 cia
cic doanh nghiép trong thoi gian nhanh nhat.

Human resource supplying
When businesses need:

* One or hundreds off employees work only for certain amount of time.
= Experienced human resources, skills and speciality training.
= Save time and costs for recruiting / training as well as management costs.

Callstars Company seizes the needs of business above and from that time, we bring the business with pro human, supplying the needs of using
personnel of businesses, help those increase productivity but it does not increase the salary for employees.

Callstars have the capability of supplying human resources more than 50 people per month, the company will satistfy the businesses with
appropiate quantities of human resources in the shortest time.




Telemarketing/Telesale

Telemarketing gitip doanh nghi¢p tim kiém céc khéch hang tiém nang,
nam duoc dic diém, nhu ciu ctua khach
hang dua trén co ché dap (mg tinh hinh
thwe t& cia doanh  nghiép.
Telemarketing gidp doanh nghiép tao
ra cac tuong tac véi khach hang.

Telesales 1a mot trong nhitng gidi
phdp ban hang hi¢u qua, gitip doanh
nghiép tiép can truc tiép khich hang
v6i s6 lugng 16n véi chi phi hop 1y.

D61 ngli Telemarketing/Telesales
cua Callstars dugc dao tao chuyén mon
vé c4c k¥ nang:

= Giao tiép

= Khai thic thong tin.

= Kiém sodt cam xtc

= Tu van san pham.

= Thuyét phyc Khéch hang

Sé& gitip gan két khich hang va san pham cia Doanh nghiép, gia
tang hiéu qua cc ngudn khich hang tiém ning.

Ngoai ra Callstars con cung ng ddi ngii Piéu tra nghién ctru thi
truong, gitp cdc doanh nghiép nim bat nhanh nhat va chinh x4c nhat
vé nhu cau ctia khach hang trén thi trudng san phim ma Doanh nghiép
dang kinh doanh.

Telemarketing/Telesale

Telemarketing helps businesses find potential customers, seize the
characteristics and the needs of customers based
on the structure to meet the actual situation of
the business. Telemarketing helps businesses
create the interactions with customers.

Telesales is one of the effective sales
solutions, helping businesses directly approach
customers in large quantities at a favourable
cost.

Callstars' Telemarketing / Telesales team is
trained in the following skills:

=  Communication

=  Exploit information.

=  Control emotion

*  Products Consulting.

=  Persuade the Customer

From those above, it will help to connect
customers with products of the business, increase the efficiency of the
source of potential customers.

In addition, Callstars also provides a team of investigating and
researching into the market, helping businesses to seize the fastest and
most accurately of the needs of customers in the product market that
businesses are doing business.
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